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CME DAY at the 2026 MSSNY House of Delegates

Thursday, March 26, 2026 via Zoom - Click Here to Register

1:00-2:00 pm Assessing the Use of Artificial Intelligence in Healthcare
2:00 - 3:.00 pm The Role of Language Barriers in Medical Liability Claims
3:00 - 4:.00 pm 2026 Healthcare Law Review

PRESENTATION DESCRIPTION

Assessing the Use of Artificial Intelligence in Healthcare
1:00 p.m. - 2:00 p.m.
Click Here to Register

The growing use of artificial intelligence in healthcare offers unprecedented opportunities to improve
patient care, increase efficiencies and reduce costs. However, the use of Al can also increase a healthcare
provider’s liability risks. Join us as MLMIC staff discuss some of the inherent risks associated with the
implementation of Al, and offer best practice strategies to mitigate those risks to your organization.
Upon completion of this program, participants will be able to:

e Identify the uses and benefits of Artificial Intelligence (Al) in healthcare

e Highlight the challenges organizations face when implementing Al

e Address legal and regulatory considerations with the use of Al in healthcare

e Implement risk management strategies associated with the use of Al in healthcare

MLMIC is accredited by the Medical Society of the State of New York (MSSNY) to provide continuing
medical education for physicians.

MLMIC designates this live internet activity for a maximum of 1.0 AMA PRA Category 1 Credit™. Physicians
should claim only the credit commensurate with the extent of their participation in the activity.

Target audience: Physicians of all specialties
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The Role of Language Barriers in Medical Liability Claims
2:00 p.m. - 3:00 p.m.
Click Here to Register

More than 30 percent of New York’s population speaks a language other than English at home. MLMIC’s
data reveals a higher frequency of payments in claims where a language barrier is identified versus claims
with no language barrier. Cultural considerations, a lack of appropriate resources and care environment
can all contribute to claims associated with non-English-speaking patients. Join us as we discuss the
impact of language barriers on professional liability claims, discuss methods to communicate effectively
with patients with Limited or no English proficiency, and offer strategies to reduce the incidence of
professional liability claims.

At the end of this presentation, participants will be able to:

e Recognize the challenges associated with language barriers in rendering safe and effective patient
care

e Discuss your obligations when addressing patients with limited English proficiency
o |dentify strategies that can foster effective communication with patients and their families

e Apply best practices to engage your patients, improve the patient experience, and reduce the risk of
professional liability claims

MLMIC is accredited by the Medical Society of the State of New York (MSSNY) to provide continuing
medical education for physicians.

MLMIC designates this live internet activity for a maximum of 1.0 AMA PRA Category 1 Credit™. Physicians
should claim only the credit commensurate with the extent of their participation in the activity.

Target audience: Physicians of all specialties
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2026 Healthcare Law Review
3:00 p.m. - 4:00 p.m.
Click Here to Reqister

During this presentation, attorneys from MLMIC Insurance Company will provide an overview of the
recent legislative, regulatory and case law developments that impact the provision of healthcare.

Upon completion of this program, participants will be able to:
e Discuss the impact of judicial attempts to expand recovery for emotional distress
e Understand the status of the Section 18 Excess Insurance Coverage Program

e Explain the Grieving Families Act and other legislative attempts to expand healthcare liability

MLMIC is accredited by the Medical Society of the State of New York (MSSNY) to provide continuing
medical education for physicians.

MLMIC designates this live internet activity for a maximum of 1.0 AMA PRA Category 1 Credit™. Physicians
should claim only the credit commensurate with the extent of their participation in the activity.

Target audience: Physicians of all specialties
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